
Market Survey for Fast Internet Service in your County  

Completing and returning this survey will help bring affordable fast internet service to our county.  

 
Name:___________________________    Address:______________________________   
Telephone :______________ City:__________________________ County:____________________  
 
1. Number of people living in household _______   
2. Do you have a computer at home? Yes  No  
3. Do you use the Internet from home?              Hours per week_________ Yes  No  
4. What internet service do you currently use?  (Check one)   
    Is it: Dial-up         DSL         Cable modem        Satellite    
5. Are you satisfied with the speed and reliability of your current service? Yes  No  
    Speed is: OK   Too Slow                                                            Reliability is: OK  Poor  
6. Would you be interested in faster and more reliable Internet service?  Yes  No  
7. If a wireless service could offer you faster service (500kbs or 1 Mbps) 
    would you be willing to pay:   

                                                                  $49.95 per month? Yes  No  
                                            How about at $39.95 per month? Yes  No  
                                            How about at $29.95 per month? Yes  No  
8. Do you think you or other members of your family might be interested in any of 
    the following services that could be available over a high speed wireless service?   

    Low-cost phone service over the Internet (about $25/m for unlimited local and long distance)? Yes  No  
    Low-cost movie downloads or rentals (About $4 per movie)? Yes  No  
    Ability to play on-line computer games? Yes  No  
9. If you have more than one computer or might have in the future, would you be 
interested in a secure wireless network in your home so that all of your computers could 
share a printer or use the Internet at the same time? 

Yes  No  

 
Thank you very much for your help in completing this survey promptly. It will enable an 
application for federal loan funds to finance the cost of bringing fast wireless Internet service to 
our County and lower the monthly service cost to business and residential users. 
 

Please mail responses to: 
Bay Broadband 
116C South Lynchburg Street  
Chestertown, MD  21620 
 

or e-mail to: 
sales@baybroadband.net
 

or fax to:  
(410) 810-7971 Attn: Sales – Bay Broadband Communications  
 
Thank you. 

mailto:sales@baybroadband.net

